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NEWS RELEASE 

Custom Software Solutions Announces Integration to Coachman Insurance 
Company’s Broker Website 

July 2009 – Virden, MB – Custom Software Solutions (CSSI) is pleased to announce 
the following expanded integration services to the Coachman Insurance Company 
website through use of The Broker’s Workstation (TBW) WebConnect tool.  

WebConnect allows the TBW user to access various insurance company and service 
bureau websites quickly and easily directly from the TBW interface. With the Coachman 
Insurance Company website, username, password, and policy number are 
automatically populated, streamlining workflows and allowing seamless access to 
information. Using TBW’s WebConnect tool, the TBW user now has access to billing, 
policy, and claims inquiries, as well as the ability to revise a home or auto policy directly 
from policy inquiry on the Coachman Insurance Company website. In addition, the direct 
link to the broker’s website streamlines the process of accessing the most current 
forms, reports, wordings, and booklets. 

CSSI continues to deliver to brokers optimal integration tools using its own industry 
leading I-Biz and WebConnect products. “We will deliver as many integration tools to 
our brokers as possible to streamline their workflow and eliminate duplicate processes,” 
said Scott Andrew, CEO of Custom Software Solutions. “Despite the onset of individual 
Insurance Company processes we have not lost sight of creating a SEMCI environment 
for our Brokers. SGI Canada’s willingness to integrate their websites with our products 
allows us to continue that vision.” 

About Custom Software Solutions 

Custom Software Solutions Inc. (CSSI) was founded in 1991 and is a leader in the development 
and delivery of information technology and business process automation systems for Insurance 
Brokers and Companies in Canada. Our proven Broker products, The Broker’s Workstation, 
Intelliquote, and I-Biz, and Insurance Company Products, I-Company, I-Broker, and I-Biz, are 
today providing significant efficiency gains leading to increased productivity and decreased 
operating expenses for both Broker and Company users. CSSI boasts a team of highly 
experienced programmers, insurance industry professionals, and certified computer 
technologists. CSSI services its growing clientele of Brokers and Insurance Companies from its 
offices in Virden, MB. For more information, visit our website at www.cssionline.com. 
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For more information, please contact: 

Jacy Whyte 

Vice President Marketing 

Custom Software Solutions Inc. 

Email – jacywhyte@cssionline.com 

204-748-4800 


